CAT® CUSTOMER
VALUE AGREEMENTS

KEEP YOUR EQUIPMENT EASY TO OWN AND READY TO WORK

THAT'S A CVA




EASY OWNERSHIP

()"

LONGER
COMPONENT LIFE

WITH CAT FILTERS*

WHAT'S A CVA? A Cat® Customer Value Agreement (CVA) makes
machine ownership hassle-free. You'll get on-time delivery of genuine
Cat parts, expert dealer support with repair protection, and ongoing
machine health insights.

Services Commitment with a CVA: As part of our CVA with Services
Commitment, your maintenance and common repair parts will be
available when you need them. If they're not, we'll help cover costs

by giving you Cat® Credits for the value of the late part up to $1,000.*
Plus, we offer a second day technician response time with our Rapid
Response Trucks to diagnose and fix unplanned repairs so you can get
back to work. Get your maintenance and common repair parts by the
end of the next business day - backed by a Cat Credit guarantee if we
can't deliver. That's a guarantee with your CVA!
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LONGER ENGINE LOWER FUEL INJECTOR
WORKING LIFE COST PER HOUR
WITH CAT FLUIDS* WITH CAT FILTERS*
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To learn more visit;

The Benefits of Cat Customer Value Agreements | Warren CAT

*Subject to restrictions and availability. Exchange rates and regional restrictions may apply. See dealer for details.



WHAT TO EXPECT
IN EVERY CVA

No matter which type of CVA you choose, you can expect
value promises from Caterpillar and Warren CAT that help
keep your machine easy to own and ready to work.

Genuine
Cat® parts delivered on schedule—built Protect new or used equipment with
for your machine and job. They can CVA coverage options. Get peace of
extend component life by up to 50%. mind with expert diagnostics, repairs,
Prefer to do the work yourself? Clear and genuine Cat® parts.

instructions are included. It's all part of
one CVA plan, backed by expert tools
and support—so you can stay focused
on the work that pays.

Stay ahead
of downtime with real-time machine
insights, maintenance alerts, and fluid
analysis through the Cat App and
MyCatFinancial.com. Inspections are
easy to complete, share, and track with
the Cat Inspect app.

Enjoy priority support and added peace of mind with parts and service guarantees. Get fast access to key parts—or earn Cat Credits if we
can't deliver on time.* Qur team works to keep your machine running with faster diagnostics, scheduling, and real-time updates through our
Rapid Response Service team. Whether it's a routine maintenance part or an unexpected repair, we're committed to getting you what you
need, when you need it. It's all part of your CVA—Dbuilt to reduce downtime and keep your operation moving.

Check out the next page detailing the different CVAs available that best fit your operation.

*Subject to restrictions and availability. Exchange rates and regional restrictions may apply. See dealer for details.




WHICH CVA
IS BEST FOR YOU?

CONVENIENCE CVA

PERFORMANCE CVA | CONFIDENCE CVA

CONVENIENCE
TERMS Planned maintenance PM parts and labor
(PM) parts + protection
Flexible payment options (w/machine, other
financing) v v v/
Helpful advice on equipment and operations 7 7 V4
Cat® genuine parts, delivered on time
HASSLE-FREE to your location 4 4 4
OWNERSHIP &
MAINTENANCE Cat fluids Recommended N2 4
Services Commitment with a Cat Prepaid Maintenance Maintenance
Credit reimbursement if parts arrive Maintenance parts & common & common
after need-by date repair parts repair parts
Trained dealer labor VA4 V4
Experttroubleshooting, diagnostics
and repairs with machine and
SECURITY OF component protection
EXPERT DEALER as T T ; :
SUPPORT Cat Certlfl'ed Maintained e.|lgll?l|lty (designation
that machine has been maintained by the V4 4 V4
dealer since initial purchase)
Easy access to assetinformation via machine
alerts and the Cat App v/ v/ v/
PEACE OF
MIND FROM Inspections G0 MaintP(J:::(SS(PM) MaintF:s::sg(PM)
EQUIPMENT ’ b [nGEat g ) Inspections Inspections
HEALTH P P
MANAGEMENT -
Fluid health and asset monitoring Fluid Health Fluid Health Fluid Health & Asset
Condition Monitoring

CVA and financing details are subject to restrictions and availability. Additional terms and conditions may apply.

For more information contact;

405.369.7626 or email cva@warrencat.com

Contact your Cat dealer for more information.
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